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Abstract 
Pengajian sastera mengenai sebab-sebab penukaran kerja  semakin meningkat. Walau 
bagaimanapun, usaha untuk mengecam atau membezakan antara kesukarelaan dan 
paksaan untuk mencari kerja tidak mendapat perhatian yang sewajarnya. Kajian ini 
mengkaji cara-cara untuk mengurangkan peredaran atau pembalasan pekerja. Kajian ini 
juga menganggap bahawa ia mempunyai perbezaan yang nyata dalam usaha 
mengurangkan atau mengatasi masalah mencari kerja. Secara keseluruhan istilah 
penukaran dan pembalasan mempunyai nilai yang signifikan terhadap perniagaan 
terutama untuk mereka yang nak mengetahui bagaimana perniagaan berjalan. Bagi mana-
mana syarikat yang cuba menafikan kewujuban kedua-dua elemen ini, ia memang 
merupakan satu pembohongan. Kedua-dua elemen ini memang tidak boleh dipisahkan, ia 
merupakan satu pengimbangan antara pekerja dan majikan. Keputusan kepuasan kerja 
dan keinginan bertukar kerja secara umumnya menyokong hipotesis ini. Selain itu, hasil 
kajian ini boleh digunakan untuk memastikan lebih banyak lagi  penyelidikan dalam 
bidang pekerjaan dan penukaran kerja dapat dihasilkan. Penyelidikan ini telah 
menitikberatkan 4 idea utama iaitu rekrutmen, seleksi dan sosialisasi awal, manfaat 
membayar, prestasi dan kebaikan sampingan; kepimpinan dan pengawasan dan 
perancangan kerjaya dan pembangunan. 




The volume of literature on the causes of employee turnover continues to grow. Despite, 
attempts to distinguish between the way to minimize voluntary and involuntary turnover 
in organizations, though recognized for quite some time, receive little attention from 
researchers. This study examines the ways to minimize the turnover or retaliation of 
employees. The study also hypothesized that there are significant differences in the ways 
to curb turnover. Basically the term turnover and retaliation has a significant value on the 
basis of how business runs. If any company denies the absence of this two occasion, that 
must be a lie or a fraudulent. These two really go hand-in-hand with each other as it 
indirectly portrays the check and balance of the ongoing in the organization, between the 
employees and the employer. The result of job satisfaction and turnover intention 
generally support the hypothesis. In addition, the result of this study could be used to 
warrant further more empirical based research in the area of jobs and turnover behaviour. 
This study had highlighted 4 main ideas, recruitment, selection and early socialization; 
pay, performance and supplementary benefits; leadership and supervision and career 
planning and development. 
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Chapter 1: Introduction 
1.1 Background  
In any organization key indicator of effective human resource management is employee 
turnover rate and customer satisfaction. This report will attempt to analyze reasons for 
people decide to quit from being employed with certain organization and joining others 
and will provide methods to ensure that this turnover rate is minimum or zero. Normal 
method of calculating Turnover rate is defined by number of people leaving the 
organization within a specified timeframe divided the average number of employees 
within that timeframe. Monthly turnover rate would be more meaningful for this purpose. 
Turnover is further defined into two categories which are voluntary and involuntary. 
Voluntary is for employees who are leaving their organization based on their own accord 
while involuntary refer to employees who being dismissed from the organization. Scope 
of this study will focus only on reducing voluntary turnover.   
At TARC, there 5 school of studies. The complete structure of TARC is provided in 
Appendix B. There are school of arts and science, school of business studies, school of 
technology, school of social science and humanities, and school of pre-U studies. For 
each school might have different division. This is according to the subject or course that 
provides to our students. There are around 2,000 academic staffs that already include 
part-timers, lecturers, tutors, moderators and examiners.  
 
The contents of 





 Arvey. R.D. (1979). Fairness in selecting employees. Reading Mass.: Addison-
Wesley. 
 Becker,G.S (1964). Human Capital.New York: Columbia University Press. 
 Beile, PM & Adams MM 2000, “Other Duties as Assigned: Emerging Trends in 
the Academic Library Job Market”, Other Duties as Assigned 337, pp. 336-347. 
 Bigliardi, B., Petroni, A., and Ivo Dormio, A. (2005). Organizational socialization, 
Career aspirations and turnover intentions among design engineers. Leadership & 
Organization Development Journal, 26(6), 424 - 441. 
 Borman,W.C.(1978). Exploring the upper limits of reliability and validity in job 
performance ratings. Journal of Applied Psychology 307-11. 
 Carlson, KD, Connerly, ML and Mecham, RL 2002, “Recruitment Evaluation: 
The Case for Assessing the Quality of Applicants Attracted”, Personal 
Psychology 55.  
 Cascio, W. (1991) Costing Human Resources: The Financial Impact of Behaviour 
in an organizational relations” Journal of Social Behavior and personality model”, 
Human Relations, Vol.39, pp. 245-264. 
 Carver, R.H. &Nash, J.G. 92009), Doing data analysis with SPSS Version 16. 
Belmont, CA: Brooks/Cole. 
 David L. Goetsch. Occupational Safety and Health for Technologists, Engineers, 
and Managers (Fifth edition). Pearson Prentice Hall. 
 Coakes, S.J., Steed, L.G. & Ong, C. (2010). SPSS Version 17 for Windows: 
Analysis without anguish. Milton: John Wiley & Sons Australia. 
 91 
 Coakes, S.J. & Steed, L.G. (2003). SPSS: Analysis with anguish. Version 11.0 for 
Windows. Milton : John Wiley & Sons Australia. 
 D. Dalton, W. Todor and D. Krackhardt, “ Turnover overstated: The functional 
taxonomy,” Academy of Management Review 7(1982): 118.) 
 Dineen, BR, Ash, SR & Noe, RA 2002, “A Web of Applicant Attraction: Person-
Organization Fit in the Context of Web-Based Recruitment”, Journal of Applied 
Psychology 87, pp. 723-724. 
 Doran, A 1997, “Popularity of Recruiting on the Internet Up”, Canadian HR 
Reporter, p. 8. 
 Dorio, M.A. (1989). Personnel Manager’s Desk Book. New Jersey: Prentice Hall. 
 Field, a. (2005). Discovering statistics using SPSS (2nd ed.). London: Sage 
Publications. 
 Gay, L.R. & Airasian, P. (2000). Educational research: Competencies for analysis 
and application (6
th
 ed.), Upper Saddle River, NJ: Merrill Publshing. 
 Gay, L.R.,Mills, G.E.  & Airasian, P. (2009). Educational research: Competencies 
for analysis and application (9th ed.), Upper Saddle River, NJ: Pearson. 
 George, D. & Mallery, P. (2003). SPSS for Windows step by step: A simple guide 
and reference 11. Update, 4
th
 ed. Boston: Allyn & Bacon. 
 Goh Chen Chuan. (2007) Guide To The Employment Act and Labour Laws of 
Malaysia. LeeDs Publications. 
 92 
 Grace-Martin, K. & Sweet, S.A. (2003), Data analysis with SPSS: A first course 
in applied statistics. Boston: Pearson education, Inc. 
 Graen, G.B.(1976).Role-making processes within complexor organizations. In 
M.D Dunnette (ed.). Handbook of Industrial and Organizational Psychology, 
Chicago: Rand McNally. 
 Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E., & Tatham, R.L. (2006), 
Multivariate data analysis, 6
th
 ed. Upper Saddle River, NJ: Pearson Prentice Hall. 
 Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E., & Tatham, R.L. (2006), 
Multivariate data analysis,7
th
 ed. Upper Saddle River, NJ: Pearson Prentice Hall. 
 Hawk, R 1967, The Recruitment Function. New York: American Management 
Association. 
 Heneman III, HG & Judge, TA 2009, Staffing Organization, 6th edn, McGraw Hill, 
Singapore. 
 Hittleman, D.R. & Simon, A.J. (1992), Interpreting educational research: An 
introduction for consumer of research (3
rd
. Ed.), Upper Saddle River, NJ: Merrill 
Prentice Hall. 
 Huizingh, E. (2008), Applied statistics with SPSS, London: Sage. 
 Johnson, B. & Christensen, L. (2000), Educational Research: Quantitative nad 
Qualitative Approaches, Boston, MA: Allyn & Bacon. 
 Kerlinger, F.N. & Lee, H.B. (2000), Foundations of behavioural research (4th 
Edition), Orlando: Harcourt College Publishers. 
 Kinnear, P.R. (2009). SPSS 16 Made simple, New York: Psychology Press. 
 93 
 Krejcie, R.V. & Morgan, D.W. (1970), determining sample size for research 
activities, Educational and Psychological Measurement, 30, 608, Sage 
Publications. 
 Latham, G.P., and Wexley, K.N.(1981). Increasing Productivity Through 
Performance appraisal. Reading, Mass.: Adison-Wesley. 
 Lawler III, E.E. (1994). Motivation in Work Organization. San Francisco: Jossey- 
Bass Publishers. 
 Lermusiaux, Y 1999, “Recruiting Effectively over the Internet”, Canadian HR 
Reporter, p. 2. 
 Mallery, P. & George, D. (2003), SPSS for Windows step by step: A simple guide 
and reference 11.0 update (4
th
 edition), Boston: Pearson education, Inc. 
 Mathis, RL & Jackson, JH 2007, Human Resource Management, essential 
perspectives, 7
th
  edn, Thomas South-Western. 
 McCormick E.J & IIgen, D. (1985). Industrial and OrganizationalPsychology (8th 
ed.). New Jersey: Prentice Hall). 
 MicMillan, P 1992, “Hiring Excellence, Six Steps to Making Good People 
Decisions”, NavPress. 
 Mobley, W.H., Horner, S.O. & Hollingsworth, A.T. (1978). An evaluation of 
Precursors of hospital employee turnover. Journal of Applied Psychology, 
62, 408-14. 
 Mobley, W.H, Griffith, R.W, Hand, H.H & Meglino (1979). Review and 
Conceptual analysis of the employee turnover process. Psychological 
Bulletin, 86, 493-522. 
 94 
 Mondy, RW, Noe, RM & Premeaux, SR 1999, Human Resource Management, 7th 
edn, Prentice Hall, United States of America.  
 Mondy, RW 2010, Human Resource Management, 11th edn, Prentice Hall. 
 Noe. Hollenbeck. Gerhart. Wright. (2006) Human Resource Management Gaining 
Competitive Advantage (5th edition). McGraw. Hill International Edition. 
 Norusis, M.J. (1999), SPSS 9.0 Guide to data analysis, Upper Saddle River: 
Prentice Hall. 
 Ott, R.L. & Longnecker, M. (2001), An introduction to statistical methods and 
data analysis, 5
th
 ed. Pacific Grove, CA: Wadswo9rth. 
 Porter, L.W; Lawler,E.E., and Hackman, J.R.(1975). Behaviour in Organizations. 
New York: McGraw-Hill. 
 Price J.L. (1977) The Study of Turnover, Ames: The Iowa State University Press. 
 Price, J.L. (1975). A theory of turnover. In B.O. Pettman (Ed.), Labour turnover 
and retention. Epping, Essex: Gower Press Limited pp. 51-57. 
 Ross, S 2001, “Job Hunt Moves on Line”, The Globe And Mail, p. B16. 
 Sami S 2005, “Trend Analysis of Job Advertisements: What Technical Skills do 
Software Developers Need?”. 
 Schein,E.H.(1978). Career Dynamics: Matching Individual and Organizational 
Needs, Reading, mass.:Adison-Wesley. 
 Schmidt, F. L., and Hunter, J. E. (1983). Individual differences in productivity: 
An empirical test of estimates derived from studies of selection procedure utility. 
Journal of Applied Psychology, 68, 407–414. 
 95 
 Schneider,J. (1976). The ‘greener grass’ phenomenon:  Differential effects of a 
work context alternative on organizations. Organizational Behaviour and Human 
Performance 25: 184-215. 
 Schofied, P 1992, “Local Government Job Ads: The good, the bad and the ugly”, 
Personnel Management, pp. 41-44. 
 Schultz, D.P & Schultz, S.E. (1994). Psychology and Work Today: An 
Introduction to Industrial and Organizational Psychology (6thed). New Jersey: 
Prentice Hall, Inc. 
 Shaw, J. D., Delery, J. E., Jenkins, G. D. Jr., and Gupta, N. (1998). An 
organization-level analysis of voluntary and involuntary turnover. Academy of 
Management Journal, 41(5), 511–525. 
 Shwiff.K, 2007. Hiring People.New York, HarperCollins. 
 Smith, J 2001, “Is Online Recruiting Getting Easier?”, Workforce, p. 25. 
 Snell, S. A., and Dean, J. W. (1992). Integrated manufacturing and human 
resource management: A human capital perspective. Academy of Management 
Journal, 35(3), 467–470. 
 SPSS Inc. (1999), SPSS Base 9.0: Application Guide, Chicago: SPSS Inc. 
 SPSS Inc. (2002), SPSS Base 11.5: User’s Guide, Chicago: SPSS Inc. 
 SPSS Inc. (2003), SPSS 11.5 Brief Guide, Chicago: SPSS Inc. 
 Stephen P. Robbins, Timothy A. Judge. (2009). Organizational Behavior (13th 
edition). Upper Saddle River, New Jersey: Pearson/Prentice Hall, c2009. 
 96 
 Stone, RJ 2009, Human Resource Management,1st  edn, John Wiley & Sons 
Australis, Ltd. 
 T. and Karasek, R.A., 1996. Current issues relating to psychosocial job strain and 
cardiovascular disease research. Journal of Occupational Health Psychology 1, pp. 
9– 26. 
 Tuckman, B.W. (1999), Conducting Educational Research 95th Ed.), forth worth, 
TX: Harcourt Brace College Publishers. 
 Wanous, J.P.(1973). Effects of a realistic job preview on job acceptance, job 
attitudes and job survival. Journal of Applied Psychology 58: 327-329. 
 Wiersma, W. (2000), Research methods in education: an introduction, boston, 
MA Allyn and Bacon. 
 Yoon, DKT & Sivanand, CN 2005, “E-recruitment Service Providers Review”, 
Employee Relations, p. 7. 
 Zeidner, R 2007, “Companies Tell Their Stories in Recruitment Videos”, HR 
Magazine, p. 28. 
 Activity Report. Retrieved April 1, 2011, from www.perkeso.gov.my 
 Alan, C 2009, Job advert: How to design and write effective job advertisement-
tips and techniques. Retrieved April 25, 2011, from 
http://www.businessballs.com/jobadvertswriting.htm. 
 Allan A 2010, Only marketing jobs: What is future job boards and how recruiters 
evolve. Retrieved April 25, 2011, from http:// jobsportalwatch.com/2010/01/what 
is the future job boards and how can recruiters evolve. 
 97 
 Arcurs, Y 2009, The advantages and disadvantages of online recruitment. 
Retrieved April 25, 2011, from 
http://www.whatjobsite.com/Online%20Recruitment:%20Advantages%20and%2
0disadvantages.htm. 
 Are job boards dead or are your job ads just deadly dull?. Retrieved April 25, 
2011, from http://thestaffingadvisor.wordpress.com /are-job-boards-dead-or-are-
your-job-ads-just-deadly-dull/ . 
 Baker, N 2010, Definition of a job advertisement. Retrieved April 25, 2011, from 
http://www.ehow.com/facts_6781868_definition-job-advertisement.html. 
 Couper D, Five Big Career Trends for Job Seekers. Retrieved April 26, 2011, 
from http://www.employmentblawg.com/2010/five-big-career-trends-for-job-
seekers/.  
 Docstor 2010, ‘human resource planning’. Retrieved 11 May 2011, from 
http://www.docstoc.com/docs/18360056/Human-Resource-Planning-(HRP). 
 Dynamic innovation Squad 2010, ‘zero-based forecasting’. Retrieved 11 May 
2011, from http://www.di-squad.com/toolshed/value_of_zero-
based_thinking.html. 
 Employers must make EPF, SOCSO contributions to part-timers.  
Retrieved April 1, 2011, from http://thestar.com.my/news/story.asp? 
file=/2010/8/18/nation/20100818160440&sec=nation. 
 98 
 Employment Trends in the Biotech Industry. Retrieved April 25, 2011, from 
http://www.genengnews.com/gen-articles/employment-trends-in-the-biotech-
industry/1154/. 
 Enote.com 2010, ‘forecasting business’. Retrieved 11 May 2011, from 
http://www.enotes.com/business-finance-encyclopedia/forecasting-business. 
 Graphs. Retrieved May 24, 2011, from 
http://www.splung.com/content/sid/1/page/graphs. 
 Ghosh, A, E-Recruitment: The recend Trend of Recruitment Practices. Retrieved 
April 25, 2011, from http://www.123oye.com/job-articles/business-corporates/e-
recruitment.htm. 
 Google 2010, ‘forecasting business’. Retrieved 11 May 2011, from 
http://ecommerce.hostip.info/pages/457/Forecasting-Business.html. 
 Higher SOCSO rates likely. Retrieved April 1, 2011, from 
http://thestar.com.my/news/story.asp?file=/2010/8/4/nation/6790608&sec=nation. 
 Hilarie 2010, Take advantage of newspaper advertising. Retrieved April 27, 2011, 
from http://www.canadatop.com/article/Newspaper+advertising. 
 Kim, JS 2008, “Advantages and Disadvantages of Advanced Technology, viewed 
Retrieved April 28, 2011, from http://scienceray.com/technology/information/ 
advantages-and-disadvantages-of-advanced-technology/.  
 99 
 Manage the Executive Fast Tract 2010, ‘Bottom up approach’. Retrieved 11 May 
2011, from http://www.12manage.com/description_bottom_up_approach.html. 
 Management practice in safety culture and its influence on workplace injury An 
industrial study in Malaysia. Retrieved April 1, 2011, from 
www.emeraldinsight.com/0965-3562.htm. 
 Marquardt, F 2009, Green Tech Job Hunt: Track the Trends. Retrieved April 25, 
2011, from http://blog.cleantechies.com/2009/05/29/green-tech-job-hunt-track-
the-trends/.  
 Metagora, ‘bottom up approach’. Retrieved 11 May 2011, from 
http://www.metagora.org/training/encyclopedia/bua.html. 
 Nelen K 2006, The 2006 Surveys of Wages and Job Trends in the Clinical Trials 
Industry, sponsored by ConsignMed. Retrieved April 29, 2011, from 
http://appliedclinicaltrialsonline.findpharma.com/appliedclinicaltrials/The-2006-
Survey-of-Wages-and-Job-Trends-in-theCli/ArticleStandard/Article/detail/382879.  
 Russell C 2009, The Future of Job Boards. Retrieved April 30, 2011, from 
http://www.jobboardsecrets.com/the-future-of-job-boards/. 
 Shadow, 2006, “Advantages and Disadvantages of Modern Technology”. 
Retrieved April 30, 2011, from http://www.oppapers.com/essays/Advantages-
Disadvantages-Modern-Technology/99813?read_essay.  
 Shannnon E 1995, Job board: Future of job search business. Retrieved April 30, 
2011, from http://www.internetime.com/future-of-job-search-business/.  
 100 
 Statistic forecasting 2006, ‘statistical forecasting’. Retrieved 11 May 2011, from 
http://www.statisticalforecasting.com/. 
 Tunku Abdul Rahman (2010).  Retrieved December 22, 2010, from 
www.tarc.edu.my. 
 Tunku Abdul Rahman (2010).  Retrieved April 25, 2011, from 
http://www.tarc.edu.my/der/main.htm. 
 Turner, J 2010, The advantages of TV commercial. Retrieved December 22, 2010, 
from http://www.ehow.com/list_6760089_advantages-tv-commercials.html. 
 5,000 bosses fail to register workers with SOCSO in 2009. Retrieved April 1, 
2011, from http://thestar.com.my/news/story.asp? file=/2010/7/23/ 
parliament/6716458&sec=parliament.
 
 
